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			×
			MSI Configurator

			

			
			The MSI Configurator is an integrated tool designed to assist you in generating a custom Host or Agent installer for deploying across your remote computers. With the MSI Configurator, you can tailor the installer to meet your specific requirements.
				Related links: MSI Configuration

							
 
			

			

			

						
			
			
			
			×
			Direct connection

			

			
			A Direct Connection is established when the Host is directly visible to the Viewer, meaning the Host can be identified by its IP address or hostname (DNS name). This type of connection does not necessitate any intermediary (relay) servers between the Viewer and Host, providing the fastest method to access a remote Host by definition.
				Related links: Getting Started, Ports and Port Forwarding

							
 
			

			

			

						
			
			
			
			×
			Internet-ID connection

			

			
			An Internet-ID connection employs an intermediary server on the web, termed the "Internet-ID server", to broker a remote connection between the Viewer and the Host.
				Related links: Getting Started

							
 
			

			

			

						
			
			
			
			×
			RU Server

			

			
			Remote Utilities Server (RU Server) is self-hosted server software that you can install on your premises. RU Server can be configured to fulfill multiple roles, including:

	Relay server for Internet-ID connections;
	Address book synchronization;
	Authentication server;
	License management server.



As a license management server, RU Server enables centralized management and control over licensing and activation of Remote Utilities software.
				Related links: RU Server

							
 
			

			

			

			 
Overview



In the reality of today's business operations, Remote Utilities removes the distance challenge by establishing a seamless connection of a chain of remote computers spread across cities. 








What is Remote Utilities?


Remote Utilities is a remote desktop software you could use to manage your organization's computers spread across different locations around the globe. It achieves this by leveraging a smooth network that allows easy access between the control computer and remote end-user systems.


Remote Utilities is a must-have software solution, particularly in the post-pandemic business world that prioritizes the need for remote working. Aside from viewing the remote desktop, with Remote Utilities, you can:


	Send keystroke commands.
	Control the remote mouse pointer.
	Transfer files across terminals.
	Shutdown and restart the remote computer when necessary.
	Chat with an end-user.
	Edit remote Windows registry as well as manage processes and tasks.
	Provide on-demand remote support to end-users around the globe.
	Manage headless or unattended workstations and servers.
	Use the in-built MSI configurator to customize settings for unattended or attended access.





Why Remote Utilities?


To answer this question, let's look at some of the benefits of the Remote Utilities software.


Configurability


Remote Utilities software accommodates your desires to adapt it to your needs. With its MSI configurator, the software offers you the luxury of customizing it to suit your unique needs before deployment.


Security

Remote Utilities offers you TLS encryption and security options ranging from 2-factor authentication to IP filtering. In our security overview, you'll find further details of the fortifications of the Remote Utilities software solution.


Scalability

Remote Utilities is a unique disruption of the one-size-fits-all nature of other remote access software solutions. It offers you flexible options to upgrade or retain your user license. For an affordable price difference, you can always upgrade to a license type that fits your expanding needs at any point in time.


Routing servers

While most remote access software solutions require complex and costly web architecture to establish their networks, Remote Utilities allows you to make direct connections via LAN or VPN with little or no internet access.

In addition, the software offers you the alternative to establish an Internet-ID connection through the Remote Utilities routing servers. These servers grant you remote access to computers over the internet without additional network configuration. 


Self-hosted server

Remote Utilities offers you the flexibility to choose between our routing servers or your self-hosted server to establish a remote connection.


No compulsory or conditional upgrade

The idea of Remote Utilities is to increase your choices, and this freedom also applies to our upgrade policy. When you purchase the Remote Utilities license, you own it. It is not a periodic subscription you have to renew to keep the software running. 
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