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The Swiss Army Knife of Remote Computing

Remote Utilities Datasheet
Overview
Remote Utilities is professional remote desktop
software that provides easy and secure access to
a remote PC over a LAN or via the Internet. With
Remote Utilities, you can view the remote screen
and operate its mouse and keyboard as if you were
sitting right in front of it.

Benefits
•

Seamless Active Directory integration

•

Windows domain authentication support

•

MSI installer file and configurator tool

•

Unattended and attended access

•

Works in isolated networks without an Internet
connection

•

Self-hosted firewall bypass server

•

Friendly upgrade policy

•

Lifetime license

•

Scalability

Features

Figure 1. Viewer module window

Remote Administration
Access and control multiple PCs from remote physical locations with 15 different connection modes.
You can view screens remotely, send keystrokes,
control the mouse pointer, transfer files and do any
other operation just as if you were physically sitting
in front of the remote PC.

Remote Utilities utilizes a client-server model with
the following stand-alone components installed
separately:
•

Viewer — installed on the administrator’s PC

•

Host — installed on remote PCs

•

Agent — used for attended-only access

The connection can be established directly using an
IP address, or indirectly using the Internet ID —
a feature that allows firewalls and NAT services to
be bypassed when connecting to a remote PC.
Remote Utilities is an indispensable tool for small
and mid-sized businesses looking for a multipurpose and yet affordable remote administration
solution. However, it can also scale to larger
environments with thousands of PCs and Windows
servers.
www.remoteutilities.com
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Figure 2. Full control connection mode

Active Directory Support
Browse the Active Directory tree within the program
in real time. No need to set up every remote computer — access Active Directory workstations and
servers with one click using Windows credentials.
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Unattended Access
The remote service starts automatically and grants
you unattended 24/7 access to remote workstations and servers in any location — whether it be
another room in your office or a remote data center
on the other side of the globe.

Firewall Bypass
Assist a remote customer or colleague instantly
through a firewall bypass connection. No network
configuration is necessary — connect from anywhere with just an ID and password.

System Requirements
•

Windows 8/7/Vista/XP/2000

•

Windows Server 2012/2008/2003

•

32- and 64-bit OS supported

•

No special hardware requirements

About Company

Figure 3. Power control mode window

Power Control
Reboot a remote PC in normal or safe mode, shut
it down, lock it or put it to sleep, all as if you were
able to physically press the Power and Reset buttons.
MSI Configuration and Deployment
Configure an MSI installer for further deployment
across your local network or customize the remote
Agent module with your logo and welcome text for
attended support.

Usoris Systems, founded in 2009, is a small group
of professional software developers committed to
creating the best possible software application for
remote access. The company’s flagship product is
Remote Utilities.

Contact us
Tel./Fax: +1 855 945-3868
sales@remote-utilities.com
support@remote-utilities.com
Usoris Systems LLC
103 Sham Peng Tong Plaza
0091 Victoria, Seychelles

After researching many remote software solutions, I recently decided to purchase Remote Utilities software. I felt that it had the most functionality, and would be the best fit for me, and our company. In addition, I found more positive reviews about Remote Utilities, than any competitor’s software. Remote
Utilities incorporates everything I need as an I.T. specialist, to quickly, easily, and effectively manage all
computers on our network. At a moment’s notice, I can quickly join a user via a remote session to troubleshoot errors, provide training, and/or brainstorm ideas, all while viewing the same information. Some
direct and immediate results we continue to experience are less computer downtime, more effective training, and overall improved employee efficiency. In addition to a great product, the customer service has
been excellent. The support staff has been very quick to respond to my questions, in a very friendly and
helpful manner. It wasn’t long before I realized that their marketing slogan is true. Remote Utilities truly is
the Swiss Army knife of remote computing.
- Brad Einess, Nelson Numeric, Inc.
www.remoteutilities.com
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